GENERAL MEETING MINUTES

Feb. 1, 2007

President Cindy Windsor called the General Meeting to order at approximately 12:10 pm. in the Ball Room of the Worthington Hills Country Club.  Cindy began by welcoming special guests and CMBA Past Presidents in attendance.  She then thanked our Inaugural Sponsors by reading those who contributed in each of the three levels.  Next, Hugh Jones, Chairman of the Affordable Housing Committee was presented his Certification of Appreciation for serving this past year.  The membership was reminded of our “Vita Award”, sponsored by Chicago Title, and this year’s recipient, our now Past President Bob Niemi was also announced.  Membership then welcomed our newest Class A Member, Centennial Home Mortgage.  Both Joe McCloud and Dave Dollar of Centennial were recognized.  We also had a 1st Reading for a Class A Membership, Chevy Chase Bank of Aliso Viejo, California.  Director Gretchen Smith will be the voting member.  
Members were reminded that Committee Sign-Up Sheets were on the registration table and they should consider becoming more active by participating on a committee.  Board Liaison of our Marketing & Community Involvement Committee, Shawn O’Flynn, announced the committee’s intension to continue to collect books for school children between grades K-12 and also our event for Habitat for Humanity in mid-April.  As soon as we are assigned a week an email sign-up sheet will be sent out by our executive secretary.  
Cindy then announced our goal this year of moving forward in a positive manner by presenting a stronger presence in the community with our involvement in a Habitat event and providing lender services as needed to council the recipients of these homes.  We will also continue to support the “Foreclosure Prevention” agencies as well.  Our coming events will include having Jim Hilz, Executive Director of the BI, to speak in April about the Parade of Homes.  A Condo Seminar will follow this meeting.  In May we have confirmed 2007 President of the CBR, Brad Bennett, as our speaker and the Area Real Estate Association presidents will also be invited as our guests as is our tradition.  We are hoping to secure Jim Cannon of HUD for timely updates at our June meeting.  The meeting was then suspended for lunch at approximately 12:20 pm.   
The General Meeting reconvened at approximately 12:55 pm. and President Cindy Windsor introduced our speaker, Lauri Sompress of Freedom Speakers & Trainers.  Her topic was how to improve your memory and thereby improve your sales.  Freedom Speakers & Trainers is one of the largest, most successful companies in the country.  They focus on “memory” and more specifically “instant recall”.   They work on the premise that if you recall a person’s name and business upon meeting, you are more likely to gain a sale and not be stressed out trying to recall that information.  Stress hurts memory more than anything.  She advised when meeting people to slow down, focus, and listen, then repeat their name back to them at least once, if possible, 2 to 3 times within the first 30 seconds.  You will forget 70% of what you hear if you don’t write it down.  Their business focuses on helping you to make a “mental file folder system” in your mind.  This system will allow you to increase your ability to recall up to 300%.  You will learn to remember list of up to 50 items and give presentations without notes.  Both long and short term memory are addressed.  In closing she reminded us that a mechanic invests at least $3,000.00 - $4,000.00 in tools to perform his trade and we should look at this course as just such an investment in our career.  Laurie passed out a workshop schedule and was presented an engraved pen in gratitude for speaking to our association.

Respectfully Submitted,

Sherry L. Quickel

Executive Secretary  
